J, Travis Snyder

Fine Handcrafted Guitars

Limited Warranty

All guitars are guaranteed against defects in materials or craftsmanship for a period of two years from the
date of purchase. This warranty is only applicable to the original owner: it is not transferable. I will repair or
replace, at my discretion, any issue arising from defects in materials and craftsmanship during the warranty
period. Limitations and exclusions are listed below.

Limitations and Exclusions
The following are not covered by this warranty

1. Any instrument that has been altered in any fashion.

2. Any instrument that has been repaired by anyone other than myself. The only exception to this
exclusion is a nut or saddle replacement done by a professional guitar repairperson, as long as the
instrument is not physically altered or damaged during the process.

3. Normal wear and tear associated with repetitive playing such as worn strings, frets, tuning machines,
or string wear to the nut and saddle.

4. Any defects due to temperature or humidity fluctuations. Examples of such defects include splitting
or flaking of finish, cracks, or any type of warping.

5. Any damage to the finish due to misuse or abuse such as, nicks, scratches, solvent damage, or rub
wear from playing.

6. Wear and tear to the case such as broken handle or clasps, tearing, or any other type of damage
incurred through normal use. The supplied TKL case does come with a factory warranty. Please
refer to the TKL warranty for details.

7. Any other defects or deterioration due to misuse, neglect, abuse, or acts of nature.

8. Change in action due to seasonal changes. Seasonal action changes should be minimal if the guitar is
kept in a humidity-controlled environment.

9. Any subjective opinions regarding the instrument’s tonal characteristics beyond the seven-day trial
period.

10. Any damage incurred from improper string tying at the tie block.
11. Any damage incurred from string breakage.
12. Any injury or damage to property due to string breakage or any other physical failure of this guitar.

13. Any loss of income due to the unavailability of this guitar due to defect or repair.
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